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Learn the art and science of communication.
Discovering how nonverbal cues, emotional
intelligence and persuasive techniques play
pivotal roles in conveying authentic impactful
messages.

STRATEGY
Overcome communication roadblock and
build stronger relationships by discussing
common barriers such as personality types,
generations in the workplace and emotions. 

IMPLEMENT
Practice these unlocked secrets of effective
communication and learn to overcome common
barriers to communicate through generational
differences, personality styles and more.

CLASS
DESCRIPTION:

CLASS IS BEST FOR: 

 Communication is the key to success, to convey ideas,
build relationships and inspire action goes far beyond
mere words. This workshop is designed to empower
participants with skills and insight to become
exceptional communicators.

Course Highlights:

Mastering Nonverbal Communications.
Active listening and Empathetic responding.
Adapting to different communication styles.
Overcoming communication barriers.
Real world application. 

Those working through conflict in the workplace.
Leaders and staff looking to reduce confusion in the
workplace.
Those who want to increase confidence in
communication.

Beyond Words:

Elevate Your Impact
through Effective
Communication


